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Introducing NEO-TRAC; 
 
The toughest security rating in the world for stolen vehicle recovery systems is 
the UK’s ‘Thatcham Category 5’. It’s only reachable by utilising the highest levels 
of technology and we are the only company in Australia with a system built to this 
standard – NEO-TRAC. 
 
Some product highlights include; 
 

• Active 24/7 Monitoring. 
• Authorised Driver Recognition System 
• Accident Detection / Reporting System 
• Panic / Distress Alert 
• Unrivalled GPS Coverage 
• Lifetime Warranty 
• Vehicle Immobilisation 
• Automatic GeoFence 
• Robust and Waterproof 

 
In more detail; 
 

• NEO-TRAC is monitored 24/7/365 by an independent, Sydney based, 
Police accredited, A1 class, secure operating centre. Fully trained staff 
interpret any alerts made by NEO-TRAC units and filter out false alarms 
before contacting the owner via their registered details. This way we – and 
you – know what’s happening to your vehicle, while it’s actually 
happening, in real time. This is by far the most accurate way to monitor a 
vehicle. 

• NEO-TRAC uses Radio Frequency ID tags to operate our integral 
Authorised Driver Recognition System. As the vehicle’s ignition is turned 
on, NEO-TRAC searches for a registered tag, to check for authorised use. 
If there’s no tag present, then NEO-TRAC will alert the call centre that the 
vehicle might be in the process of being stolen – and we’ll immediately call 
you. So if your keys get stolen, your vehicle is still being protected, and we 
still know exactly where it is. 
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• Uniquely, NEO-TRAC has a built in Accident Detection and Notification 
system. We utilise a very small, tri-axis combined potentiometer, 
accelerometer, gyroscope to measure a range of parameters to determine 
if an accident may have occurred. We’ll then try contacting the registered 
driver to see if they need any assistance, and if we can’t get through, we’ll 
notify the emergency services that an accident has occurred – and give 
the precise location. This function actually has the potential to save lives. 

•  As an additional feature, we can install a Panic Button. Press this button 
when you are in distress and a report is automatically sent to our secure 
operating centre and we’ll call you right back to see how we can help.  

• NEO-TRAC uses probably the most advanced combination of GPS 
chipsets and software programming, using Kalman Filters, currently 
available. This means that we can now track a stolen vehicle in buildings, 
or in a closed truck – as far as we are aware, no one else can make this 
claim. Unlike many GPS systems, we use an exceptionally efficient aerial, 
which doesn’t rely upon conventional line of sight. 

• We have so much faith in NEO-TRAC, we offer a lifetime guarantee, 
subject to it being installed by our technicians, and not moved from one 
vehicle to another. 

• We can offer complete Vehicle Immobilisation, as an additional feature if 
required.  

• When a NEO-TRAC vehicle is parked, the system automatically plots it’s 
position and stores this in it’s memory. If the vehicle is moved, NEO-TRAC 
will allow movement within a particular radius, so you won’t be bothered 
by our call centre if you move the vehicle to get the lawnmower out of the 
garage. But if the vehicle is taken outside of this fence, then we’ll know all 
about it. 

• We originally designed NEO-TRAC for motorcycles, so it has to be tough, 
robust and waterproof just to survive.  

 
 


